


Session agenda & format

ÅWelcome and housekeeping
ÅIntroductions 
ÅPresentations
ÅWelcome and intro to NetHope: Esther Grieder
ÅHLA s humanitarian AI research with DFS Ka Man Parkinson
ÅPractitioner perspectives: Michael Tjalve & Mercyleen Tanui
ÅNetHope s AI skilling initiatives and resources Daniela Weber
ÅAudience Q&A



Housekeeping

ÅSession is being recorded:  Link & slides will be emailed within 24 
hours
ÅZoom captions are enabled including translations
ÅUse chat to share comments & reflections
ÅSubmit questions via the Zoom Q&A  function 
ÅKind reminder:  Keep questions and comments respectful and on -topic
ÅHPass badge: You will receive an email next week
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NetHope is a catalyst for collective impact  that 

advances humanitarian, conservation, and international 

development efforts worldwide.

For more than 20 years, weõve enabled international 

nongovernmental organizations (NGOs) and leading 

technology partners to address our worldõs most pressing 

challenges and advance global good through 

collaboration , collective action, and the transformative 

power of technology.
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Visit our website: nethope.org 

Email us: member.engagement@nethope.org or 

connected@nethope.org
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Tom Fletcher, United Nations Under-Secretary-General for 

Humanitarian Affairs and Emergency Relief Coordinator

òAnd so my call to action coming through this plan will be to the tech 

sector, to innovators, to young people to come forward and help us 

do that reimaginingêê..How do we prepare for not just how AI will 

change the operating environment for us, the craft of what we do, 

but how it will change society more broadly around us? What AI will 

do to the numbers of people in need over the next decade. How we 

can make sure that the technology is working for humanity and that 

humanity is not working for the technology.ó



HLA/DFS humanitarian AI study: 
2025 global baseline

The Humanitarian AI paradox

Å93% of respondents use AI tools; 
70% weekly or daily
Å70% who are using AI for work are 

using commercial tools 
ÅOnly 4% consider themselves to 

be expert AI users 



Humanitarian AI use cases: 2025 picture 

AI is primarily being used as a:

ÅWriting assistant e.g reports, 
emails, proposals
ÅData processor  e.g analysis, 

summarisation
ÅLanguage tool e.g translation
ÅContent creator e.g training 

materials, social media



2025: Low levels of organisational  AI 
adoption

ÅJust 8% report that AI is widely 
integrated in their organisations
Å22% have formal AI policies
ÅLess than half feel AI has 

improved efficiency
ÅOnly 38% believe AI has led to 

better decisions



What survey respondents told us in 2025...

Humanitarians are curious about 
AI, while voicing practical 
constraints e.g :

ÅFundamental barriers e.g skills, 
funding, infrastructure
ÅConcerns about ethics and 

impact on communities
ÅLack of organisational  strategy



Has the picture shifted in January 2026?

Help us to build an updated global 
picture

ÅTake our 5 -minute pulse survey 
ÅHelp us track what s happening in

key areas e.g. individual/org 
adoption, use cases, policies, 
training.
ÅInsights released from next week



Share your humanitarian AI experience 
at a future discussion!
We d love to bring together diverse
perspectives in a future webinar or 
podcast.

Express your interest:
info@humanitarian.academy

mailto:info@humanitarian.academy
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Safety and effectiveness



Language equity



Local empowerment
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NetHope AI 

Skilling and 

Resources

A
I 
S

K
IL

L
IN

G

Daniela Weber

Director, NetHope Center for the 

Digital Nonprofit



The NetHope Digital Nonprofit AI Readiness Framework
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